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Introduction 
 
In this progress report you will find current information and updates on how Thompson 
Airport is progressing with the Accessibility and Feedback Plan. 
 
Each section will explain if or what progress has been made in that particular category. 
 
This progress report is a requirement under the Accessible Transportation Planning and 
Reporting Regulations. (ATPRR)  
 
General  
 
Feedback 
 
The below individuals are designated to receive feedback on behalf of TRAA.  
 

• Curtis Ross, CEO/CDO: Curtis.ross@fly-yth.ca 1-204-679-6126 
• Maggie Taylor, Airport and Infrastructure Manager: Maggie.taylor@fly-yth.ca 1-204-679-0295 
• Melissa Lounsbury, Safety and Security Manager: Melissa.lounsbury@fly-yth.ca 1-204-679-0105 
• service@fly-yth.ca  

 
Mailing Address:  

Thompson Regional Airport Authority 
 PO Box 112,  
Thompson Mb R8N 1M9 

 
Fax: 1-204-778-6448 
 
 
The contact information for the feedback remains the same at this time. 
 
Information and Communication Technologies 
 
A scan was completed by AccesScan and the Thompsonairport.ca website is currently 
not inclusive and accessible to people with disabilities. This is something that we are 
currently working on with a new website design company. The scan is available in the 
TRAA main office to anyone who would like to see it. 
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Communication  
 
Regulated signage is being placed in the new terminal and parking lot. This signage will 
ensure that information is clear and understandable for everyone, including those with 
disabilities. This will include visual, auditory, tactile, digital and symbols etc. 
 
We have reached out to CNIB Beyond Print to see if they would be willing to translate our 
Accessibility Plan and Feedback Process into a braille document to have on file in our 
office, as well as print copies that we need in the event that an individual requests a copy 
in braille. 
 
Procurement of goods, services, and facilities 
 
When entering the new terminal there will not be steps or accessibility ramps to utilize as 
the entrance will be at ground level. 
 
The new terminal will have an elevator installed to accommodate individuals that might 
require assistance up[ to the second floor or down to the main floor. 
 
Design and delivery of programs and services 
 
There have been no change to this section at this time. 
 
Transportation 
 
There have been no change to this section at this time. 
 
Built Environment 
 
There have been no change to this section at this time. 
 
Provisions of CTA accessibility-related regulation that the TSP is required to follow 
 
There have been no change to this section at this time. 
 
Consultations 
 
The TRAA has not had any further consultations to date, this is something we are trying to 
schedule in September 2025 
 
 
 
 



Accessibility Action Plan 2023-2026 update 
 

1. Accessibility Committee has been developed 
2. Accessibility Policy has been developed 
3. Another accessibility survey should be going out in September 2025 
4. We are looking to do consultations with disability organizations in September 2025 and recruitment 

agencies postings are being discussed with HR 
5. Website Accessibility Enhancements are currently being worked on as we are in the process of working 

with a new website design company 
6. Accessibility and Feedback Plan has been completed and will be amended as needed along with progress 

reports 

 
Closing 
 
In closing the Thompson Airport is committed to creating a safe and accessible space for 
all public and passengers that are utilizing the airport.  
 
We welcome any feedback to help assist us in locations that might need improvements to 
ensure that everyone has a pleasant experience.  
 
We look forward to the opening of the new terminal in early 2026. 
  



 
 


